
Dear Valued Customer, 

As you know, COVID-19 has turned many of our lives upside down and may continue to do so in the next 

weeks to months. At Absolute Lawn Care, we want to assure you that we take the situation very 

seriously and will be taking certain precautions so that you can still have a beautiful lawn this summer. 

We are a relatively small family business, with only myself and my son Andrew as the two employees 

and applicators. Neither of us have been out of the province in the last 90 days, nor have we shown any 

symptoms and will be taking strict precautions in our personal lives. Andrew is a microbiologist by trade 

and has laid out a plan following guidelines handed down by Health Canada, so you can get the lawn and 

service you deserve, while not having to worry about safety.  

 

1. No bookings will be done in person but by the phone, by mail or online. 

2. If possible, we would like all payments to be completed online, by e-transfer or by credit card 

over the phone. This is in case there is any further disruptions.  

3. Gloves will be warn at every property and hands will be sanitized between each property visit 

and/or application.  

4. Social distancing will be taken into effect meaning we won’t come within 2 metres of any of 

our customers 

5. We will not be entering your house at anytime  

 

Our business is unique in that we can operate fully while being able to implement the above 

precautions. This way we can keep ourselves and our customers safe, while still providing you with a 

beautiful lawn you can enjoy at your home this summer. At this time it’s also important to note that: 

 

You only need to pay half in the spring for your services and half at the end of summer 

 

This is an option we’ve always offered, but feel it necessary to remind you this season.  

The people of Brandon, our customers, are community driven, strong and resilient. It’s been an honour 

serving our customers for over 20 years and we look forward to doing so for many more.  

 

        Sincerely, 

                                                                          

 

        Mark Holden 

        Owner and Operator 


